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THE POWER 
TO ADD 
SHADES  
ANYWHERE
Now, with battery-powered shades joining our wired and wireless shades, 

Crestron has every window and door covered. With a vast selection of 

styles and fabrics to choose from. Backed by an industry-leading warranty 

– our pledge of quality and performance. And something no one else can 

offer – seamless integration with the Crestron Home® platform for an  

unparalleled whole home control experience. See what makes  

Crestron Shading Solutions a shade better at crestron.com/shades.
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F
or a house to be successful, the objects in it must communicate with one 
another, respond and balance one another.”  
– Andrée Putman

While this quote from the celebrated French interior and product designer speaks 
to the composition and décor aesthetics within a home, a similar parallel can be 
drawn to the technology we adopt. As arbitrary devices and gadgets continue 
to proliferate within our respective spaces, it can be challenging to bring them 
together in meaningful ways that add value to our lives.

The technology we introduce into our homes should act like connective tissue, 
supplying structure to and supporting the elements that surround us; whether 
that is to create a relaxing atmosphere after a long day at the office, highlight 
cherished art collections, set the perfect mood for a night of entertaining, or 
simply keep us safer and healthier. Homeowners want an intelligent home that 
works in an orchestrated and simplified way, with the ability to control it naturally  
and effortlessly. 

In this inaugural issue, we take you inside three spectacular smart properties:  
an 11,000-square-foot mansion with a twin property built for the virtual world; a  
game-day sanctuary that will truly “ring your bell”; and a contemporary residence  
in the Rockies that is equal parts lively and sophisticated – all of them teeming  
with tech that enhances the lives of those who dwell there.

Kick back, relax, and let us introduce you to Smarter Spaces.

“
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CRESTRON HOME:  
An operating system built 
for your life

With Crestron Home, everything in 
your house can be controlled with ease. 
It is a powerful, responsive, intelligent 
home system that seamlessly 
manages thousands of devices.

Through touch screens, keypads, 
mobile devices, remotes, or voice, you 
can take control of lights, shades, 
locks, music, temperature — and 
much more — quickly and effortlessly. 
Crestron Home offers the ability to 
create, customize, and organize your 
daily routines. Wake up via natural 
light, curate the perfect work from 
home environment, or set a stunning 
dinner ambiance. 

What’s New with Crestron Home OS®?
LED Light Fixtures

Crestron LED Light Fixtures were created to meet 
the design, intelligence, elegance, and customization 
you have dreamed of, providing personalized lighting 
control to create your perfect environment.

Control the color, hue, saturation, color temperature, 
and intensity of the lighting throughout your entire 
home. Synchronize the lighting to match your natural 
circadian rhythm and lifestyle or even bring the sun's 
color temperature indoors using Crestron's SolarSync® 
sensor. You will always cast the right light with 
Crestron's LED Light Fixtures.

• Designed for simple control and customization  
within the Crestron Home app on all  
Crestron devices.  

• Trigger circadian or SolarSync cycles with  
ease, set up for your personal daily routines.

• Modular design to support, complement,  
and blend into any room design.

• Accentuate art or spaces by controlling fixtures 
individually or as a whole.

Battery-Powered Shades

Add even more beauty, convenience, and 
comfort throughout your house.

Joining the portfolio of wired and wireless 
shading solutions, battery-powered options 
provide you with yet another opportunity to add 
intelligent shading in almost any space. With 
the touch of a button, you can schedule or select 
a shading scene that synchronizes window 
coverings throughout your house. Now, with 
a complete portfolio of shading solutions and 
even more fabrics to choose from, you can have 
shading solutions that suit every style and space.

• Whisper-quiet and energy-efficient QMT® 
motors mean no audible interruptions during 
your Saturday night gatherings or Sunday 
afternoon TV binge.

• Three-year battery life that is intelligently 
calculated and proactively communicated to 
notify you when the battery needs to be replaced.

• Though discretely tucked in the fascia, the 
Crestron-designed battery cartridge swings 
down for easy replacement.

• Over 400 fabrics, including 240 new designer-
lead fabric choices, offer a luxurious level of 
design and customization. Available with both 
Architectural and Décor brackets.

Crestron® Ultimate Speakers &  
In-Wall Subwoofer

Ultimate speakers and the Ultimate in-wall 
subwoofer, made by Origin Acoustics, are 
constructed of select materials and top-
shelf components to deliver the pinnacle 
of performance for demanding home 
environments. They promise the best in 
installed audio design, providing stunning 
sound quality while minimizing the impact 

on the home's aesthetic. Weatherized 
construction of the speakers 

also allows for outdoor use 
on the deck, patio, locker 

room, sauna, yacht, and 
swimming pool areas.

DM NAX™ Audio-over-IP Distribution System 

The Crestron DM NAX Audio-over-IP 
Distribution System provides unmatched 
flexibility, scalability, and performance 
throughout your home. It includes a dedicated 
streaming service player for each zone in your 
home, supporting AirPlay® 2, Internet Radio, 
Spotify Connect™, Pandora®, SiriusXM®, and 
more for easy access to your favorite music 
everywhere (and for everyone) in the home.

  this  
      just
    in!
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          in     the
rockies

When one fun-loving 
family into music and 
sports decided to build 
their fully automated 
dream home in the Rocky 
Mountains, a little thing 
like a global pandemic 
certainly wasn’t going  
to stop them. 

rockin’

Words: Crystal Watts       

HOME PROFILE

PROPERTY LOCATION:
Colorado Springs, Colorado 

SMART HOME PROFESSIONAL:
Logic Integration 

SMARTER SPACES | feature
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hhaving secured the perfect plot in the 
Rocky Mountains on an exclusive 
golf resort just northeast of Colorado 
Springs, a fortysomething Colorado 
property developer and his family are 

busy designing their dream home. As they’re finalizing specs 
with their architect and interior designer, they’re also talking 
to their home automation and AV specialist Logic Integration 
about how much high-tech gear they can cram into what 
they plan to be the most rockin’ house in the Rockies.

“We’d already done a lot of work for the client’s home-
building company, so he’d seen what could be achieved and 
was set on installing the Rolls Royce of systems in his own 
home,” says Kai Jordeth, project coordinator at Logic. “The 
family are big music fans, so they wanted top-quality audio 
in every room of the house – even the showers.” 

As well as audio everywhere, the family’s long list of tech 
requirements also included a dozen TV screens, 44 motorized 
window shades, a concealed projector, theater screens, 
automated lighting, HVAC, and security cameras – all easily 
controllable via remote keypads or an app for smartphones 
and tablets. “They wanted a really slick interface and the 
ability to turn different lighting and entertainment scenes 
on and off with a single button-press. That’s why Crestron 
Home was such a good fit for this project,” says Kai. 

Crestron Home delivers an unparalleled user experience, on 
mobile devices or Crestron touch screens, with an interface 
that’s both beautiful and easy to use. 

By the end of the year, everything was specced out, 
contracts had been signed, and work could begin. “Then, 
there were all these Covid protocols for contractors to 
navigate. Lots of people weren’t working, and there were a 
bunch of question marks over product availability. Trying to 
leap all the hurdles was extremely challenging.” says Kai.  

But leap them they did. Because the Crestron Home® OS  
can be accessed via the cloud, Logic was able to do some 
of the integration and set-up of the system remotely. The 
family soon moved into the property having completed 
the sale of their previous home. By then, the main house 
– a sleek, contemporary brick, steel, glass, and wood 
construction spanning 9000 square feet – was more or less 
complete. However, because of the Covid delays, work on 
the 2000-square-foot “field house” – a separate two-level 
entertainment space with living area, kitchen, ping-pong 
table, and full surround sound audio – continued around 
them for several months.  

But before long, the work was completed, the contractors 
left, and the family could finally enjoy their dream home  
to the fullest.  

SMARTER SPACES | feature
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USING THEIR PHONES OR CRESTRON  
TOUCH SCREENS, THE FAMILY CAN SET JUST THE 
RIGHT LIGHTING, CLIMATE, AND MUSIC FOR  
THEIR CHOSEN WORKOUT OR ACTIVITY.



1514

SMARTER SPACES | feature

Automated Everything 
The house blends cool, contemporary sophistication with 
a big splash of fun. On the lower level, a star-spangled 
banner adorns the end wall of a magnificent full-size gym 
and sports court packed with top-of-the-range exercise 
equipment. Using their phones or Crestron touch screens, 
the family can set just the right lighting, climate, and music 
for their chosen workout or activity. Sports are a big part 
of the family’s life – both watching and participating. “The 
owner is a highly active, fit guy who plays a lot of golf and 
coaches football part-time at his kids’ school,” says Kai.   

As well as the gym, the lower level also houses a wine 
cellar, a bar with a pool table, a guest suite, and a movie 
theater. “If they want to watch a movie, all they have to  
do is press the ‘movie time’ button on their keypad or app, 
the lights dim, and a concealed projector and screen drop 
down from the ceiling,” says Kai.  

THE HOUSE BLENDS COOL, CONTEMPORARY 
SOPHISTICATION WITH A BIG SPLASH OF FUN. ON  
THE LOWER LEVEL, A STAR-SPANGLED BANNER ADORNS 
THE END WALL OF A MAGNIFICENT FULL-SIZE GYM.
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THIS MOUNTAIN HOME REPRESENTS THE 
PEAK OF LUXURY DESIGN, ENTERTAINMENT, 
AND HOME AUTOMATION.

SMARTER SPACES | feature
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The main level, meanwhile, features the kitchen, dining 
room, primary suite, an office for the owner’s wife (who 
heads up a nonprofit organization that the couple runs 
together), and the main living room. If the owners want 
to watch something in here, they can press a button on 
their Crestron Home app or keypad, and the artwork 
on the wall rises towards the ceiling, revealing a giant 
screen flush to the wall beneath. These motorized “art 
lifts” are becoming ever more popular in luxury homes 
– as well as being a great talking point, they also ensure 
AV technology doesn’t detract from design aesthetics.  

At one end of the house is another wing with a separate 
lounge and three more bedrooms for the couple’s teenage 
(and soon-to-be-teenage) children. This, of course, has 
the added benefit of being sufficiently isolated from the 
rest of the property – so the kids can play loud music 
without disturbing mom and dad. That said, given just 
how loudly the speakers can play in any room of this 
house, it’s probably wise that the owner chose to site his 
own office on a separate level above one of the garages! 
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An Entertainment Paradise 
This family loves to entertain, and the spectacular patio is 
ideal for partying. It has a covered ceiling and a 65-inch 
outdoor screen with booming speakers. There’s also an 
automated shade facing west in case the afternoon Colorado 
sun becomes too overwhelming. Walking down a few 
steps, you arrive at a sparkling hot tub area with full audio. 
“The speakers are very well concealed in the ground, and 
a subwoofer is hidden among the plants. And, of course, 
everything out here can be controlled from the Crestron 
Home app,” says Kai. 

They even have a “party time” setting. Press this, and  
pre-set party lighting illuminates the communal spaces and 
music plays. Indeed, the family can easily direct music to 
any or all of the 22 audio zones inside and outside the house, 
thanks to Crestron technology which distributes perfectly 
synchronized, high-quality audio over the home network 
with no delay.  

The automated Crestron shades can also create different 
moods in each room.  “They’ve chosen a mixture of 
sheer, translucent, and blackout fabrics for the shades, 
which in combination with the automated lighting gives 
the family a lot of flexibility to change the aesthetic 
appeal of different rooms,” says Logic Integration Project 
Manager, Tim Nevermann.  

If they’re away from home, the family can also use the 
Crestron app to remotely control lighting, HVAC, or 
other in-house tech, as well as monitor their property. 
There are security cameras in the garage, field house, 
and surrounding the exterior of the home, which they 
can view live on their phones from anywhere. 

Mind you, with a place like this, who’d want to go away? 
This mountain home represents the peak of luxury 
design, entertainment, and home automation. “They really 
have covered all the bases,” says Tim. 

SMARTER SPACES | feature
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Lighting design is a complex 
undertaking. It’s an art that’s become 
even more technical, especially with the 
introduction of tunable LED luminaires. 

Mark Greenawalt, who’s a senior project 
manager and lighting design engineer 
for the Arizona firm Creative Designs 
in Lighting, understands the inherent 
issues: “One needs to understand what 
the environment needs to be, what the 
architect’s intent is, and what the user's 
expectations of that space are. And then 
use lighting to fulfill that.” He illustrates 
the point: “Think of the ambiance in, 
say, an Olive Garden versus a cafeteria. 
If you use those two examples, everyone 
knows exactly what you mean by it 
and how different they are, but they're 
both perfectly appropriate for that 
environment.”  

The job’s gotten a bit easier of late: 
There’s now a broad variety of tunable 
LED fixtures that can remove elements 
of the need to actually program those 
lights. But before one dives into any 
lighting project, understanding the 
various applications of illumination, the 
effects of color and temperature, and 
how to integrate tunable light with other 
lighting and shading solutions is key.  

THE  
IMPORTANCE OF  
PROPER LIGHTING DESIGN 

UNDERSTANDING THE VARIOUS 
APPLICATIONS OF ILLUMINATION, THE 
EFFECTS OF COLOR AND TEMPERATURE, 
AND HOW TO INTEGRATE TUNABLE 
LIGHT WITH OTHER LIGHTING AND 
SHADING SOLUTIONS IS KEY.  

SMARTER SPACES | article

Words: Ed Wenck



2524

The Right Light for the Space 

“There's basically three pillars of 
lighting that are important,” explains 
Greenawalt. “Ambient lighting to 
illuminate, accent lighting providing  
the drama, and then the chandeliers and 
so forth — the interesting fixtures — 
they’re the ‘sparkle.’ If you have those 
three elements working in harmony,  
it's a well-balanced design.” 

Even when those elements are represented, 
however, Greenawalt sees errors.  

“The big mistakes I encounter are 
missed opportunities,” he says. “For 

example: A brick wall or stone wall is 
just beautiful when you can ‘graze’ it 
with light. And that means designing 
the light to be located close to the 
surface — you pick up that texture of 
the masonry.” 

“When I go into a space, I first ask 
myself, what do I want to accent?” says 
Greenawalt. “What's important? Maybe 
in the living room, it's the artwork on 
the wall, it's the fireplace mantle, it's the 
couch, it's the coffee table. Ambient light 
for the whole space alone won’t do it.” 

Greenawalt recalls a moment early in 
his career: He was working with a more 
experienced designer to light a valuable 
painting, a ship at sea under a bright 
sun. After taking a stab at it himself, 
the elder designer began tweaking 
the light. “He put a small spotlight 
on the sun, another on the reflection 
on the water, and a wider-angle light 
to illuminate the sails,” Greenawalt 
explains. “The effect was incredible — it 
actually looked like the painting was 
back-lit, as if the light was emanating 
from the painting itself.” 

”A brick or 
stone wall  
is just 
beautiful 
when you  
can graze  
it with  
light.”

SMARTER SPACES | article
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Greenawalt and his colleagues take 
that concept and apply it everywhere 
— finding the right blend of ambient, 
accent, and natural light, and applying 
the proper treatment to an entire space, 
inside and out.  

The Whole Package 

The other layer of all of this, of course, 
is the ability of tunable LED light 
fixtures to change over the course of the 
day, mirroring certain aspects one would 
find in natural daylight. The trick here, 
again, is knowing what to use where — 
tunable LEDs may not be necessary in 
each and every location. “It’s all about 
managing the total space, making sure 
that you’re enhancing the vision of the 
building,” says Greenawalt.  

When those LEDs are installed, 
configured, and programmed 
thoughtfully, matching the natural 
Circadian rhythms of a human being, 
they can be beneficial, according to 
Greenawalt. “We are naturally tuned to 
‘cool light’ during the day (blue skies) 
and ‘warm light’ during the night (such 
as amber firelight). There's some real 
scientific research that is getting into 
measuring the level of how much blue 
light you need to perform better and 
it's quantifiable,” he says. Ultimately, 
the right blend of lighting, coupled with 
proper controls (including automating 
some aspects of the system), will make 
for a home that’s as satisfying as it  
is stunning. 

Whatever the mix, a big part of ensuring 
that all of this will work properly 
involves doing a detailed lighting design 
at the very outset of the project. “There 
is so much coordination that really 
needs to be done with lighting. You 
need to communicate with the interior 
designer, need to know what color the 
carpet is, what color the walls are, 
where is the artwork going? You need  
to be in cahoots with the architect. 

Am I placing lights in a vaulted ceiling? 
Are there beams going across? What’s 
the size of the ceiling cavity I have to 
work with? Can I put in a big light — a 
fixture that’s very deep — or do I only 
have two inches of space to work with?” 

Finding a Pro 

Many smart home professionals may 
not be skilled in these advanced 
concepts, so how do you find the right 
professional for the job? 

With decades of experience under his 
belt, Greenawalt shares what he believes 
makes for a strong lighting designer. 
“There’s a certain amount of wisdom you 
gain,” he says, “Wisdom to know what 
fixtures and what type of applications 
can achieve the results that you're 
looking for.” Greenawalt initially thought 
the secret to good lighting was getting 
the right quantity of light in any given 
room. He quickly grasped, however, 
that several other factors were critically 
important, from color to temperature 
(“warm” or “cool” light) or how well  
a lamp renders the color of what  
it’s illuminating.  

“Certifications are one way to find a 
firm dedicated to the science and art 
of lighting,” says Greenawalt, “and 
any reputable lighting designer will 
be happy to explain what all those 
initials mean.” But Greenawalt firmly 
believes that a body of work, a portfolio 
of satisfied clients, and the strength 
of a firm’s references are what truly 
determine a company’s quality. 

“I think the track record, the experience 
of a good designer says so much more 
than any certificate is going to say.”  

”When I go into a space, I first ask 
myself, what do I want to accent?”

SMARTER SPACES | article
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Jamie Gold, CKD, CAPS, MCCWC, 
frequent Forbes contributor, design 
consultant, and author of "Wellness 
by Design: A Room-by-Room Guide 
to Optimizing Your Home for Health, 
Fitness and Happiness" (Simon & 
Schuster/Tiller Press) says, “I suspect there 
are as many definitions of wellness as there 
are professionals practicing in the field. 
In the context of wellness in buildings, I 
define this as creating spaces that support 
the health, safety, and well-being of  
their occupants.” 

While that answer seems simple 
enough, a quick dig into everything 
those three attributes might cover 
reveals dozens upon dozens of 

technologies that could fit into a 
“wellness” solution. Gold says, “There 
are so many great innovations in this 
area, and new ones emerge all the 
time. Some I’ve been keeping my eye 
on include human-centric lighting, air 
and water quality management, leak 
detection, smart window coverings, 
and voice control, among others.” What 
Gold’s speaking about is part of  
a bigger picture, one that adds up to  
an incredibly broad definition. 

“Wellness also means protecting your 
privacy and data when your home is 
connected to the Internet.” 

– Jamie Gold, author of “Wellness  
by Design” 

Tunable Lighting, Air Quality —  
and Stress Reducers 

Lighting and shading solutions and 
indoor air quality top a lot of lists of 
“wellness” solutions, especially given 
the fact the modern human spends the 
majority of their time indoors. This isn’t 
ideal for a species that spent several 
thousand years outside, evolving in an 
environment of fresh air and natural 
light. “Tunable lighting really is one 
of the most attractive features in any 
wellness solution — it's something 
you can really see and play with and 
it's definitely a great selling item,” 
says Bassel Hashem, product leader 
at Delos, a global wellness leader and 
a Crestron partner in this segment. 

SINCE IT WAS FIRST RESEARCHED AS 
A REAL ESTATE TREND, THE DEFINITION 
OF “WELLNESS” WHEN IT COMES TO 
BUILT SPACES — PUBLIC AND PRIVATE — 
HAS BEEN A BIT, WELL, SQUISHY. 

 WHAT DOES 
“WELLNESS” REALLY MEAN 
  FOR THE SMART HOME? 

SMARTER SPACES | article

Words: Ed Wenck
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However, Hashem notes that, “Times 
are changing with COVID — obviously, 
air quality has become paramount, as 
you can imagine.” This is where the 
“rubber meets the road” with one aspect 
of the Crestron and Delos partnership; 
namely, the Delos® Wellness extension 
for Crestron Home® Platform. 

Hashem explains how the devices 
work in concert with one another: “The 
setup we put into a home, for example, 
is a hub and a number of Delos Air 
Quality Sensors. It’s all integrated with 
the Crestron Home system — including, 
for example, the Horizon® thermostat, 
since that will control the air handling 
units. A user can see what’s happening, 
room-by-room, in real-time. When a 
sensor picks up a pollutant — over the 
threshold that we've researched and 
defined — that will communicate with 
the Crestron Home thermostat to turn 
on the air handling units and specific 
ways to remediate and clean  
the air.” 

A solution such as this isn’t just good 
for the lungs — there are added benefits 
here, too. Jamie Gold is quick to include 
lessening stress as an advantage. “I 
was asked by a trade magazine what 
would surprise people most to find in 
my book and I responded 'smart home 
technology,’” she says. “Technology, 
like leak detection and air and water 
quality monitoring and management 
can certainly contribute to peace of 
mind.” Preserving that peace extends 
to security, too — and not just physical 
elements such as access control. 
“Wellness also means protecting your 
privacy and data when your home is 
connected to the Internet,” says Gold. 

“Two big wellness challenges that have 
been exposed by this pandemic are  
1) room ventilation, and 2) the need  
for nature.” 

– Jamie Gold 

Biophilia: The Need for Nature 

Gold speaks to a lot of experts in 
researching her work, and she’s 
been tracking how our reckoning 
with COVID has impacted the way 
we live and work. “Two big wellness 
challenges that have been exposed by 
this pandemic are 1) room ventilation, 
which can be the difference between 
high and low virus transmission risk, 
and 2) the need for nature,” says Gold. 
“Early on in the pandemic, outdoor 
spaces like beaches, parks, and 
mountain trails were closed for weeks 
or months by public health officials to 
avoid crowding. Those individuals 

fortunate enough to have their own 
yards, balconies, or gardens could 
safely enjoy nature, which has both 
physical and mental health benefits.” 

That “need for nature” has a very 
specific name. “It’s called ‘biophilia,” 
says Regina Vaicekonyte, vice 
president of health sciences at Delos 
Labs, the research and development 
arm of the firm. “It’s the innate drive 
to be connected with nature, which 
could be everything from a ‘living 
wall’ (literally, a wall designed to be 
covered in plant life) to a window with 
a view of a natural scene. It could be 
natural finishes and furnishings, the 
look of wood, even artwork.” These 
types of stimuli have been shown 

to improve worker productivity and 
lessen stress, and the opportunities 
to install systems that mimic natural 
events or surroundings are abundant. 

Ultimately, there’s a “smart” solution 
for nearly every aspect of what could 
come under the umbrella term of 
wellness — from touchless 
doors to tunable lighting, from leak 
detection that prevents mold from  
ever getting a foothold in a building  
to audio processing that keep a

  
home or workspace’s audio system 
from sounding shrill or fatiguing.  
The Crestron Home® platform  
can bring all of those solutions 
together into a single “wellness 
system” that can take your smart  
home into the realm of spa-like  
health and comfort, all with  
one-touch control.  

SMARTER SPACES | article

“It’s the innate drive to be 
connected with nature.”
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CRESTRON HOME 
IS SIMPLY SMART
With Crestron Home, everything in the home is controlled with 
ease on one intelligent platform. Your home becomes more secure, 
comfortable, and convenient. Learn more at crestronhome.com

®
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      a 
  bell

buckeye
for a

It’s something that 
residents of the 

University District 
in Columbus, Ohio, 

can tell you all about: 
There’s a 2,240-pound 

“Victory Bell” that 
hangs 150 feet up in 
the Southeast Tower 

of Ohio Stadium. 

Words: Ed Wenck

HOME PROFILE

PROPERTY LOCATION:
Norwalk, Connecticut 

SMART HOME PROFESSIONAL:
DAVCO 
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ffor nearly 70 years, it’s been rung after 
every Buckeye college football victory — 
for a full 15 minutes. Unless, of course, 
the opponent that day is the University of 
Michigan. A victory over the Wolverines 

means that the bell will be rung for half an hour. 

It’s said that on a calm day with no winds, the bell can be 
heard from five miles away. Alpha Phi Omega, the on-
campus co-ed service fraternity organization tasked to ring 
the bell — manually, with the old-school aid of a rope — is 
instructed to wear earplugs during the job. (The bell’s big 
enough so that once it starts swinging, the pull of the rope 
can lift a 175-pound human in the air, according to firsthand 
accounts of those who’ve actually rung the bell.) 

Gifted to the University by the classes of 1943, ’44, and ’45, 
the bell was first heard after a victory over the Cal Bears of 
Berkeley on October 2, 1954. Since then, it’s become a game 
day tradition that’s met with frenzied cheers from Buckeye 
fans in and around the stadium. 

The tradition of that ringing bell is also at the center of a 
home technology project commissioned by a fan of the Ohio 
State University who now makes her home in the Northeast. 

PHOTOGRAPHY: PATRICK SIKES PHOTOGRAPHY 
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Ready for Game Day 
A member of the Buckeye faithful who was renovating her 
family home decided to pay homage to the Buckeye nation. 
The homeowner’s parents had gifted her a 125-year-old bell 
that was originally hanging in her childhood home, which 
(fittingly enough) was originally a schoolhouse in Ohio. The 
18-inch diameter bell, which itself weighs roughly 100 pounds 
(or 45 kilograms), isn’t nearly as loud as its big brother at 
Ohio State. Still, it’s plenty loud in its own right.  

“While the home’s fairly secluded, there are neighbors who 
could potentially hear the bell,” explains Greg DellaCorte, 
President of DAVCO, the firm that integrated the bell into 
the project. “Being conscious of the neighborhood, we limited 
the clapper’s range of motion, thereby reducing the output of 
the bell, but still keeping it loud enough so it was impactful 
for those on the terrace.” DAVCO did call in an assist for 
this aspect of the project: The McShane Bell Company — 
a specialty shop that operates out of Missouri — helped 
DAVCO and the project’s high-voltage electrical contractor 
connect the bell to both a Crestron handheld remote and 
a button on the Crestron Home app. (For the record, the 
smaller bell isn’t programmed to ring for a full 15 minutes; 
it’s a “one-touch, one-strike” situation.) 

The bell is one aspect of the “game-day experience” that 
DAVCO designed for this estate, with media spaces inside 
and out. “The project really started with the homeowner’s 
desire for an automated and secure home, and as we 
discussed other possibilities of the system, we realized we 
could have some fun with it by integrating the bell-ringing 
feature,” says DellaCorte. For the outdoor terrace, DAVCO 
installed a 65-inch all-weather television that can handle 
winter in New England. That display can also deliver an extra 
bright picture — something especially important on sunny 
days. The TV has a matching soundbar, and more speakers 
deliver audio elsewhere through the outdoor spaces. 

Should the elements move the watch party indoors, a 
high-resolution 77-inch TV stands ready, complete with 
a surround-sound system that includes a subwoofer that 
brings the booming crunch of a gridiron collision to life.  
That surround-sound speaker system was integrated  
into the walls and millwork of the space to meet the  
clients’ aesthetic requests while maintaining a high  
level of performance.  

FOR THE OUTDOOR TERRACE, DAVCO INSTALLED  
A 65-INCH ALL-WEATHER TELEVISION THAT  
CAN HANDLE WINTER IN NEW ENGLAND. 
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"The best results are 
generally achieved 

when the integrator 
is brought in at the 

beginning, as part of 
the design team." 

- Greg DellaCorte, 
DAVCO
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THE TECHNOLOGY IN THE HOME PROVIDES 
MORE THAN ENTERTAINMENT — DAVCO WAS 
ALSO ASKED TO HELP WITH SOLUTIONS FROM 
LIGHTING TO SECURITY. 

A centralized system can deliver a variety of content 
(including music, movies, and shows beyond Ohio State 
games) to all the displays and speakers in the home. 

The Rest of the Story 
The technology in the home provides more than 
entertainment — DAVCO was also asked to help with 
solutions from lighting to security. Those two are related, 
in fact — DAVCO worked with the homeowner to create 
an effect that gives the illusion that someone’s home when 
the family’s away. “Various lights throughout the house will 
dim or turn on and off automatically when the lighting is in 
‘vacation’ mode, mimicking the homeowners’ normal daily 
routine,” DellaCorte explains. The Crestron application’s 
access to strategically placed security cameras provides the 
homeowners with peace of mind, regardless of where they 
are in the world.  

Climate control is an integral part of the project, too.  
The home’s heating and cooling options (including radiant 
flooring in the kitchen) are run by six smart thermostats, 
creating separate temperature zones, and helping to save 
energy in the balance. While not directly related to security, 
the automated climate-control system allows the clients to 
feel confident their home is keeping safe temperatures  
when they travel. 

The Right Company for the Job 
So how does a homeowner find the right company for a 
tech project such as this? “The best results are generally 
achieved when the integrator is brought in at the beginning, 
as part of the design team,” says DellaCorte. At this time, 
the homeowner can interview different integrators during 
their design meetings to see who is the best fit for their 
team. “We stand by our systems long after they’re initially 
installed,” DellaCorte explains. “The homeowner should ask 
each integrator to discuss how they handle service after the 
sale because maintaining the system is as important as the 
proper design and installation.”  

The other benefit to finding a reputable, experienced firm 
like DAVCO (they’ve been around since 1986 and expanded 
their offerings as technology advanced) is that you’ll learn 
just what’s possible, says DellaCorte.  

In short, the more you engage your design team early, the 
more likely you’ll be able to wind up with a smart home 
system that — pardon the pun — really rings your bell.
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IF YOU STRUGGLE WITH CONSTANT 
SNEEZING AND CONGESTION, YOU 
UNDERSTAND HOW HORRIBLE ALLERGIES 
ARE. HERE’S HOW TO COMBAT ALLERGIES 
BY IMPROVING INDOOR AIR QUALITY (IAQ). 

HOW IMPROVING YOUR  
INDOOR AIR QUALITY  
CAN HELP COMBAT ALLERGIES 

Allergens are substances that are 
normally harmless to most people but 
can cause immune overreactions in 
people who are allergic. Allergies can 
be triggered in a number of ways 
depending on the allergen — for 
example, consuming food or 
experiencing an insect sting — but 
one common way is breathing in small 
particles carried in the air. Common 
airborne allergens include pollen; 
substances from pets such as cats and 
dogs, or from pests such as dust mites 
and cockroaches; and mold1. 
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Indoor Air Quality and Allergies 

Allergic reactions can occur when you breathe in an allergen after it becomes 
airborne as small particles, or after it settles as dust and is then resuspended into the 
air when the dust is disturbed. Keep in mind that exposure to allergens might occur 
at times you don’t expect. First, dust can linger longer than allergens stay airborne. 
Furthermore, with respect to allergies to pests and pets, people are typically allergic 
to substances that animals carry (such as dander, skin flakes, saliva, or pollen and 
mold on fur), rather than the animal itself — and those allergens can be left behind 
even when animals are not present. And, although allergens such as pollen may 
originate outdoors, they can get inside, exposing those who are susceptible in homes 
and other indoor places.  

Common symptoms of allergic reactions are similar to those of a cold — such as 
a runny nose and congestion, sneezing and watery eyes. Asthma also often occurs 
along with allergies, and asthma symptoms in the lungs and airways can  
be triggered by the same allergens.  

4 Tips to Combat Allergies by Improving IAQ 

There are a number of strategies that can help prevent allergens from entering 
your home environment or help reduce their presence if they are already there2.  
Read on for four tips to help reduce your allergen exposure by improving your IAQ. 

Words: Carolyn Swope, Delos, a global wellness leader.
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Spring Cleaning Isn’t Just for Spring 

Make sure to clean regularly to remove 
any allergen-harboring dust. Wipe 
surfaces with a damp cloth and vacuum. 
Keep in mind, though, that vacuuming 
can stir up allergen-containing dust 
for a short period of time — so try 
to use a vacuum with a HEPA filter, 
which not only are designed to remove 
at least 99.9% of particles larger than 
0.3 microns in diameter3, but also 
help prevent trapped allergens from 
recirculating. Otherwise, consider 
wearing a respirator or an effective face 
covering while vacuuming, or have a 
non-allergic member of the household 
take care of this chore.   

Limit Pollen Intrusion 

If you or a household member 
are allergic to pollen, keep windows  
and doors closed, and make sure they’re 
well-sealed. If you go outside and  
come back in, change your clothes,  
and consider taking a shower to rinse 
off pollen. Take extra care during  
high-pollen days — you can check the 
day’s pollen levels on many weather 
apps, such as Breezometer’s. 
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Tip   
 one:

Tip 
 three:

Tip 
 four:

Tip 
two:

Prevent Mold Growth 

Keep moisture levels down while you’re 
showering by using ventilation such as 
an exhaust fan in the bathroom, and 
make sure that it runs after you’re done 
showering, as moisture can linger for a 
while. A dehumidifier can also help keep 
your home’s relative humidity levels 
down to levels where mold is less likely 
to grow (that goes for dust mites, too). 
Finally, take particular care to clean 
your showers, tubs, toilets, and sinks, 
which are prime spots for mold to grow. 

Add Delos to Crestron Home 

Talk to your technology integrator about 
adding the Delos Wellness system 
to your Crestron Home® platform. 
Delos offers a broad range of benefits, 
including constant monitoring of the 
air quality in your home. Pollutants, 
pathogens, and pollen are all often 
invisible — and the first step to taking 
action is knowing what’s actually in 
the air. The Delos line of sensors and 
algorithms can deliver a broad range  
of data beyond air quality to your 
system, too — and all of those features 
are easily integrated into your  
Crestron Home OS.

1 American Academy of Allergy Asthma & 
Immunology: https://www.aaaai.org/Conditions-
Treatments/Allergies/Allergies-Overview

2 Mayo Clinic: Allergy-proof your home.  
https://www.mayoclinic.org/diseases-conditions/
allergies/in-depth/allergy/art-20049365

3 United States Environmental Protection Agency: https://
www.epa.gov/indoor-air-quality-iaq/what-hepa-filter
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Gabe Sierra has been in the construction 
business all his life — literally. “I’m a general 
contractor,” he says. “My dad’s been a general 
contractor for 30 years. I was in diapers the 
first time I visited a job site.” bbut Sierra has developed other interests, too, namely collectibles and cryptocurrency. “I collected 

Pokemon cards as a kid,” he says. He also began trading crypto, and his interest in those 
investments, coupled with an eye for valuable items, led to an interest in NFTs. About three years 
ago, the convergence of his occupational experiences and hobbies led to a nascent thought, as Sierra 
began to ponder the concept of building something in what’s come to be known as the “metaverse.” 

“At first, I thought about accepting cryptocurrency for my next project,” he explains. “But the idea of building something 
of value in the virtual world started to become really interesting.” Sierra had purchased some digital real estate in a 
platform called “The Sandbox,” and shortly thereafter, something clicked:  "I had the idea that it would be really cool to 
build a model, an NFT version of one of my real-world projects in the metaverse. I thought to myself, ‘Well, if I do that, 
then I have a real-world asset that I can sell.’” 

Words: Ed Wenck  

identical homes 
        in the real  

and virtual  
worlds 

HOME PROFILE

PROPERTY LOCATION:
Florida & The Metaverse

RENDERINGS:
Matheus Lima
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THE CONCEPT — A PHYSICAL HOUSE, PAID FOR WITH 
CRYPTO, WITH A VIRTUAL TWIN IN THE METAVERSE — IS 
GETTING PRESS, AND LOTS OF IT.

Of course, he’d also have a digital asset — the NFT version 
of the home — to sell as well. (That asset is being created 
by Sierra’s newly formed company, Meta Residence.) Sierra 
decided against the idea of selling the physical and virtual 
versions of the residence separately, though, realizing that 
the right buyer for the property would absolutely see the 
value in buying both. (More on who that might be shortly.) 

The concept — a physical house, paid for with crypto, with 
a virtual twin in the metaverse — is getting press, and lots 
of it (including a story on NBC news). Sierra’s partnered 
with some big names on the project; among them, ONE 
Sotheby’s realty and Crestron. 

The Metaverse Is Not That Complicated 
Sierra’s well aware that when he begins tossing around 
terms such as “metaverse” or “non-fungible tokens,” 
most people’s eyes glaze over: “I was just having this 
conversation with one of my friends in the construction 
industry yesterday, and he was like, ‘Bro, I don't get it.’ 
And I asked him if he played video games — he does. 

"So I asked him: Imagine if I told you that you can put  
your logo, your brand name, whatever, in some spot in  
Call of Duty where millions of people are going to walk  
by and see it. Do you think there's value in that?" 

SMARTER SPACES | feature
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“People over-complicate what this is,” says Sierra. He points 
out that much like any video game, the human user/player/
pedestrian can circulate in a virtual world — but the bulk 
of those spaces are closed. The player cannot effectively 
change the environment in which the game is played. In the 
metaverse, small businesses or individuals can build a space 
that tens of thousands (or even millions) of people will see, 
according to Sierra. Platforms like Sandbox aren’t infinite, 
however — there are 166,464 plots available for sale, and 
Sierra notes those limitations bring more value to the  
vacant parcels. 

Which brings us back to the subject of a buyer: “If I am the 
CEO of a company, and I buy this house, now I can outfit 
the metaverse house with my brand. I can throw parties 
there — name it,” says Sierra. Disney, for example, could 
build a virtual theme park in the metaverse — and perhaps 
even preview future rides and attractions virtually. “There’s 
limited space in the metaverse, but we’re not limited by 
physics. The possibilities are endless,” says Sierra. For the 
virtual home, Sierra is adding a variety of features that  
will be revealed at a later date. 

IN THE METAVERSE, 
SMALL BUSINESSES OR 
INDIVIDUALS CAN BUILD 
A SPACE THAT TENS OF 
THOUSANDS (OR EVEN 
MILLIONS) OF PEOPLE 
WILL SEE.

Think of a command 
in the metaverse 

— shades going 
up, lights dimming 

— that’s then 
mimicked in the 

physical home, or 
vice-versa.



5554

Crestron Integration 
The physical version of the home — an 11,000-square-foot 
Florida mansion — is loaded with Crestron gear. “We’ll 
eventually get to the point where we can execute some 
pretty slick stuff,” says Sierra. Sierra has ideas: Think of 
a command in the metaverse — shades going up, lights 
dimming — that’s then mimicked in the physical home, or 
vice-versa. In the meantime, given the project's forward-
thinking nature and connection to the latest technology, 
Sierra wanted a full slate of Crestron devices in the physical 
project. “This is a ‘techy’ undertaking, so I wanted top-of-
the-line tech in the mansion,” says Sierra. 

Sierra is bullish on the virtual aspect. “For a long time, 
I think the metaverse is going to be a very positive 
thing.” He’s aware there will be growing pains. “If people 
understood it the same way as they understood Xbox or 
PlayStation, it would be different. But most people approach 
it from the get-rich-quick type of mentality, which is not 
healthy for the ecosystem.” 

“Right now, these things are weighted toward investors,” 
says Sierra. “But as the general population filters in — led by 
the gamers, who really understand what this is about — the 
results are going to be spectacular.” 

THE PHYSICAL VERSION OF THE HOME — AN 
11,000-SQUARE-FOOT FLORIDA MANSION — IS  
LOADED WITH CRESTRON GEAR.

SMARTER SPACES | feature
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What should I look for in a streaming 
amp — and what’s the actual definition 
of this thing?

Streaming amps are different than 
generic amps because they have 
streaming, or network sourced audio, 
built right into them. You can stream 
music from the internet, from sources 
like Pandora, Spotify, and so on, and 
play them out directly through the 
amplifier without any additional  
audio equipment.

What about preamps?

The only difference between a streaming 
amp and a preamp is that the preamp 
doesn’t have an amplifier built-in — 
meaning you need to connect the output 
of the pre-amp into an amplifier or a set 
of powered speakers.

What are the primary differences  
in streaming services?

Audio streaming services come in 
all sorts of flavors. Pandora is great 
because it’s a set-it-and-forget-it type 
of interface; you do have the option to 
“steer it” by liking or disliking songs, 
which customizes your playlist. I’m a 
fan of SiriusXM, too — like Pandora 
you have an endless playlist, but there 

SPEAKERS, AMPS, AND 
STREAMING: OH MY!
(NO WORRIES, HERE’S EVERYTHING YOU  
NEED TO KNOW.)

THERE’S A LOT OF INFORMATION TO SIFT THROUGH WHEN IT COMES TO HOME 
AUDIO. WE’VE TAKEN SOME OF THE MOST COMMON QUESTIONS WE’VE HEARD 
FROM HOMEOWNERS WHO ARE INTERESTED IN EXPLORING THEIR DISTRIBUTED 
AUDIO OPTIONS AND PUT THEM TO OUR IN-HOUSE EXPERT, CRESTRON’S 
DIRECTOR OF PRODUCT MANAGEMENT AUDIO SOLUTIONS, EKIN BINAL.

SMARTER SPACES | article
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is the added benefit of a DJ chiming 
in here and there with added color. 
Furthermore, there are dozens of shows 
that focus on a variety of subjects: 
news, arts, culture, you name it — and 
if you are used to SXM in your car this 
is a great way to bridge it into your 
Crestron Home system.

AirPlay is an excellent way to stream 
Apple Music via your DM NAX™ 
system, and AirPlay leverages the apps 
on your phone so you can play back 
the audio on your phone anywhere in 
your home. (Additionally, DM NAX 
features AirPlay 2, so now you can take 
advantage of multiroom audio right 
through Apple’s AirPlay interface.) 
Spotify Connect similarly leverages 
your mobile device’s Spotify App to 
play back audio in any Spotify Connect-
enabled zone — the difference here is 
that Spotify Connect moves the actual 
streaming from your mobile device 
to the DM NAX streaming amplifier. 
Crestron’s also working on adding 
several additional streaming services, 
including Amazon Music™, Deezer®, 
Tidal™, and Qobuz® – the difference 
with these is that they are focused on 
very high-quality, lossless audio.

How much power do I need? Is there 
a formula for power-per-speaker?

Speaker specifications define the amount 
of power that they can handle. Ideally, you 
want to provide 10-20% overhead above 
that rating. That means, for instance, if 
a speaker says it can handle 100 watts 
of power, you want to make sure your 
amplifier can easily drive up to 110-120W. 
In the case of Crestron’s DM-NAX-8ZSA 
streaming amp, we can drive up to 150W 
per channel so we can provide more than 
enough power to each speaker. (You will 
want to ensure that your default max 
levels are properly configured to ensure  
that the speaker is not overdriven,  
causing damage.)

How many speakers do I need in a 
distributed audio system? Is there a 
formula for a room’s size? What  
about a media room setup?

Number of speakers? If you ask me, I’d 
say as many as possible! Kidding aside, 
we need to take into consideration the 
aesthetics of the environment and the 
practicality of peppering a ceiling or 
wall with loudspeakers.

It may seem counterintuitive, but the 
more speakers you have, the lower you 
can keep the volume because the space 
is blanketed by audio more uniformly. 
My rule of thumb is that in a large 
open space — such as a kitchen — you 
want to target no more than six feet 
from one speaker to the next for an 
optimally performing distributed audio 
configuration.

For media rooms — especially ones 
where movies are the primary content 
— we recommend a 5.1 configuration 
at a minimum. That’s three speakers 
in the front, serving as the left, center 
(or “dialogue”), and right channels, and 
then two surround speakers, the “4 and 
5” in this mix). Then the “.1” would be 
the subwoofer that can be placed in a 
discreet location. 

What's the true difference between 
"two-channel" audio and surround 
sound?

Two-channel audio almost always 
implies left and right, stereo audio — 
this is music in its most distilled form, 
intending to reproduce audio as our ears 
interpret the sound.

Surround sound is immersive audio, 
generally paired up with an audiovisual 
experience. Surround sound does 
not necessarily require more than 
two speakers — for instance, there 
are soundbars that employ built-in 

algorithms to emulate surround sound 
by using psychoacoustic effects to trick 
your brain into thinking that audio is 
coming from behind or above you.

How important is a subwoofer when 
it comes to movie or TV audio? Do I 
need a sub for music?

A subwoofer provides the “oomph” 
that you feel when listening to audio. 
Subwoofers are focused on generating 
the low-frequency portion of audio: 
the rumble of an engine, the explosive 
thrust of a bomb in a movie, or the bass 
of a heart-thumping song. It also helps 
supplement the speakers by divvying 
up the output, allowing each of the 
components to reproduce the audio that 
each is best geared for — in short, subs 
make everything more balanced. As for 
movies, there’s even a dedicated audio 
track for the subwoofer.

Do I need more than one sub?

That depends on the room size and 
desired output. Where applicable it 
can be great to have two or even more 
subwoofers. The most recent Dolby 
Atmos® codec  specifications support 
up to four subwoofers in a media room 
application — this allows for a very balanced 
distribution of the low-end frequency.

What if I wanted to someday add 
channels to my media setup — how 
can I prep for later expansion?

In the grand scheme of things, speaker 
wire is one of the least expensive 
components of a media setup. So, 
it makes sense to pre-wire for the 
maximum configuration a room can 
support while you have the flexibility — 
especially if the walls are open and it’s 
just a matter of laying out cable without 
any drywall to cut.

For instance, I had prewired my media 
room for a Dolby Atmos configuration 
even though I only started with a 5.1 
setup. Over time I’ve been adding height 
channels (immersive, overhead audio) 
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How do you mitigate the way audio 
bounces around on hard surfaces in 
contemporary spaces?

This concept of reflective spaces is 
a key concern, not only in homes 
but also in the countless number of 
commercial conference rooms that 
Crestron supports every day. The first 
rule of thumb is to provide as much 
absorption as possible. These unwanted 
reflections can lead to distorted audio 
and the optimum way to counter this is 
to limit reflections — and the best way 
to do that is to absorb as much of that 
first reflection, the initial reverberation, 
as possible. Diffusion is another option; 
using surfaces to capture and break up 
the audio waves. Finally, DSP is always 
available to tweak the audio output to 
optimize for a given environment.

I have other media — CDs, vinyl, files 
on a computer. How can I integrate 
those sources into this system?

Luckily, all Crestron DM NAX amplifiers 
and preamplifiers still support the tried-
and-true legacy audio connections. From 
RCA lineouts to digital outputs, all of 
these can be connected directly to our 
products for playback in any and all 
rooms. For files stored on a computer, 
there are a few easy ways to get going. 
One is via AirPlay: Since iTunes® 
service has AirPlay built right in so you 
can see all the zones in your DM NAX 
install and send the audio right to them.

Another great option is to use a solution 
like the Roon® application. Roon provides 
a great music server that allows you to 
call up all your personal music files on 
the network and to any AirPlay, Sonos®, 
or Roon compatible endpoint. Crestron’s 
DM NAX is currently compatible with 
Roon through our built-in AirPlay 
support, and we are working with Roon 
for an even more native integration to 
ensure you can playback your high-
resolution audio to its full capability.

accordingly — luckily our in-walls and 
in-ceilings all share the same great 
components so you can be sure to get 
an excellent experience in either case.

If speakers are installed in the ceilings 
or walls of a condo or apartment, will 
the audio bug the neighbors? How do 
I prevent that?

This is a valid concern. In some 
newer multiple-dwelling-unit (MDU) 
construction we have seen that there 
is not adequate insulation between 
apartments. To prevent audio from 
leaking between adjacent floors or walls, 
back boxes limit the amount of audio 
that travels into the open space behind 
the speaker whether it’s in the ceiling or 
the wall. This is applicable not only in 
MDUs but also in homes where you may 
have speakers in the kitchen that are 
below the bedrooms — the back boxes 
greatly reduce the amount of audio 
leaked into the adjacent spaces.

A lot of companies that make speakers 
offer options with different names 
at different prices — Crestron, for 
example, offers a range from “Aspire” 
to “Reference” to “Ultimate.” What’s  
the difference? 

A lot of audio lines offer “good/better/
best” options, so that customers can 
choose what’s right for their tastes and 
budgets. The best audio companies 
sometimes partner with others to 
collaborate on various lines, and that’s 
what we did with our top-line models. 
We partnered with a speaker company 
called Origin Acoustics to create the 
“Ultimate” speakers, which allowed us 
to leverage their decades of experience 
in audio and acoustic design. By pairing 
the right speakers with solid DSP 
(digital signal processing) amplifiers, 
that combination can really “fine-tune” 
a room to provide the optimal listening 
experience. (EDITOR’S NOTE: Origin 
Acoustics invented a “no-tools” system 
that clamps onto drywall internally, 
allowing speakers to be placed anywhere 
on a wall or ceiling without extra 
carpentry underneath the wallboard.) 
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and it’s been relatively painless because 
the wire was pre-run — I just needed 
to mount the speakers, connect the 
additional channels to the amplifier, and 
configure accordingly. It makes sense to 
spend the extra time in advance when 
designing a room so that you’ll have the 
option to upgrade over time.

What’s better for distributed audio 
when it comes to music, in-wall or  
in-ceiling speakers?

It really depends on the room and 
listening positions. In the case of 
kitchens where wall space is very 
limited, in-ceiling is the best option, 
likewise for bathrooms and hallways. 
However, if the space is a dining nook, 
study, or location where the occupants 
are in a relatively fixed position, in-wall 
speakers are terrific. It’s important to 
look at the use case and desired output, 
and then customize the implementation 

How important is calibrating  
a system?

Calibration is critical because you 
can't just slap the equipment in 
the room — the proper experience 
needs to be a custom installation. 
It’s no different than getting a tailor 
to ensure your clothing is a perfect 
fit. Everybody's got a different 
ear — they have a preference on 
whether they want a little bit more 
high frequency in a signal or more 
low-end response. If you couple that 
with all that we’ve discussed, that’s 
why it’s so important to have an 
integrator who really knows his or 
her stuff to install and then adjust 
the gear accordingly.
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Think about your needs and wants. 

What’s important to you? Music 
everywhere? Movie night? Security? 
Spectacular lighting solutions that 
function automatically? Make a list and 
prioritize what you want from your 
smart home. Be ready for an open and 
honest discussion about what you know 
(and what you don’t). A good integrator 
doesn’t expect you to know everything 
— you’ll find that the best ones are 
eager to share their technological 
knowledge.

FIVE STEPS TO A 

STELLAR SMART HOME 
SYSTEM

ONCE YOU’VE DECIDED TO MAKE YOUR 
HOME TRULY “SMART,” YOU’LL WANT 

TO BRING IN A PRO — A TECHNOLOGY 
INTEGRATOR WHO’S WELL-VERSED  
IN INSTALLING AND MAINTAINING 

THESE SYSTEMS. 

SMARTER SPACES | article

As you begin that journey, here are five 
critical things that will help make the  
project successful:

1
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Do a little research.

Here’s where to start: call 855-263-8754, or 
drop an email to inquiries@crestron.com. 
Just ask the specialist on the other end for 
a Crestron dealer in your area. If you get 
several names, ask around. Maybe  
your builder, architect, designer — or  
even neighbor — is familiar with one of 
those firms. And don’t be shy about  
asking for references when you think 
you’ve found a good candidate.

Bring the technology integrator  
in at the beginning.

Whether you’re building a new home 
or remodeling an older one, you want 
to plan your technology needs at the 
very beginning, right along with the 
other infrastructure that goes into the 
project. Low-voltage lines that carry 
data run behind walls in much the same 
manner as higher-voltage electrical 
wiring. Additionally, if you’re planning 
on hiding or disguising any part of the 
system (such as tucking a TV behind a 
panel that slides away, for example), it’s 
critical to make those decisions before a 
single nail is driven.

3
Don’t expect your Wi-Fi network  
to handle everything. 

Wireless connectivity is constantly 
improving, but it’s still a much 
less reliable solution than a cabled 
network. Any robust smart home 
system needs a solid, hard-wired 
backbone, and you’ll also need to 
dedicate some part of the space to 
equipment racks — the heart of the 
network. Talk to your integrator about 
potential future upgrades, too: A 
properly designed system will be able 
to handle technological advances.

Be prepared to talk about  
service contracts.

Your smart-home system isn’t 
like the plumbing or electrical 
infrastructure in your home — think 
about it as something more akin to 
your HVAC gear (or even your car). 
It will need service and updates. 
Your integrator will likely offer you 
a contract; perhaps a monthly, fee-
based service agreement as opposed 
to a “charge-per-visit” scenario. A lot 
of services can be performed remotely 
these days, and regular maintenance 
of your system can prevent any 
number of problems. And by the way: 
Every update to the Crestron Home® 
OS is absolutely free.

2 4 5
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PERSONALIZED LIGHTING CONTROL
Lighting affects everything. Your well-being. Mood. Concentration. Creativity. Now, with native integration 

of our new LED lighting fixtures and select third-party fixtures, the Crestron Home® platform puts the 

power to control it in your hand. Control the color, intensity, and amount of light, whether synchronizing 

with your natural circadian rhythm or using our SolarSync™ sensor to match the color temperature of the 

natural light outside. So, any time, any room, you’re always in the right light.

Learn more at crestron.com/ledfixtures

Ad_2022_CrestronHome_LED_825x105_v1.indd   1Ad_2022_CrestronHome_LED_825x105_v1.indd   1 9/12/22   2:43 PM9/12/22   2:43 PM


